
Quality healthcare for everyone everywhere

2.8 million
FAMILIES

50+
VERIFIED IN-HOUSE 

DOCTORS

28000+
MONTHLY 

TELECONSULTATIONS

11.4 million
LIVES IMPACTED



Healthcare today ~ a continuous challenge

• 80% health services 
concentrated in urban India

• Less number of functional  
healthcare centers in rural

• Access - Long distance travel

• Affordability  

• Shortage of                        
trained                         
healthcare staff

• Lack of qualified                        
Doctors

• Healthcare                            
awareness 

• Personal Hygiene



• Overall health parameter deliverables as notified by Niti Aayog on Delta ranking of the districts of a State.

• u5mr (under 5 child mortality rate) & nutrition as per ICDS 

• Anaemic condition in pregnant women, lactating women and children

• Personal hygiene, childcare and vaccination

Rural ~ a dismal picture



Telemedicine: The future of 
healthcare

• Providing door-step access to 
qualified and trained Doctors and 
paramedics ~ DocOnline Clinic on 
Wheels

• On demand consultations

• Quality medical care under one roof 
– Consultation, Medicines and 
basic Diagnostic tests

• Gynaecologist and Paediatrician 
support 

• Care continuum – EHR for every 
patient under a unique MRN

• Unlimited subscription to doctor 
consultations for family members 
(1+3) for one year

So how do we solve this problem?



Your CSR in rural healthcare can 
make all the difference!

Fast growing Swedish start-up driven by a 

mission to create a healthier India

Digi-physical’ healthcare provider catering to 

all constituencies

Only healthcare provider positioned to 

uniquely service the underserved, remote 

parts of India

Strong team of 50+ in-house Doctors (MBBS) 

and select Specialists 

Proprietary digital platform maintaining 

patient ‘electronic health record’ (EHR)

Partner with DocOnline to support 
the underserved and provide 

healthcare to everyone, everywhere



What do we do ~ Our Rural Footprint

DocOnline partners with Government/ NGO’s/ 
Foundations and Corporates to deliver healthcare  
in rural & urban India (CSR initiatives). 

End-End CSR project management including infrastructure, 
people, process and healthcare delivery and flexibility with 
program design to cost, selection of offerings and impact 
assessment.

Uttar  Pradesh

(10 Pilot ePHCs, Clinic 

on Wheels & 

Telemedicine helpline)

Haryana

(eClinics)

Tamil Nadu

(eClinics)

Bihar

(eClinic and diagnostic 

labs)

Rajasthan

(eClinics, Clinic on 

Wheels & 

Telemedicine 

helpline)

Maharashtra

(eClinic and 

mobile clinic 

pilot)

Karnataka

(Govt Triage Helpline for 

Fight against COVID19)

Uttarakhand

(eClinic)

Telangana

(eClinics)

Clinic on Wheels in 
600 villages in UP 
& Rajasthan



Best-in-class Offering

A digi-physical healthcare provider with fully–owned telemedicine services offering holistic family medicine 
service with Family Physicians, Gynecologists, Pediatricians, Dieticians, Psychologists, Pulmonologists and 
Dermatologists.

• Subscription model
• Medical Helpline model

Telemedicine

• eClinics
• Mobile clinics – Clinic on Wheels

• Doctor consultation
• Point of care pharmacy
• Point of care diagnostics

Assisted Telemedicine

• On site comprehensive Health Risk 
Assessment

Health Camps

• Doctor consultation
• Point of care pharmacy
• Point of care diagnostics
• 2 bedded day care 

Digital Primary Healthcare Centers

DocOnline’s healthcare solutions can help meet all your healthcare CSR needs in rural

Unique Clinic on Wheels model ~ designed to cost
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Patient Calls Helpline

Prescription on SMS

Patient Registration

Doctor Consultation

Tele-consultation from the comfort of home in 
remote rural areas for those not so technology 
savvy and particularly useful during lockdown     
and for greater reach.

Telemedicine Helpline



eClinic providing care continuum 
from any designated location for 
factory workers, rural communities & 
beneficiaries and even Corporates.

A nurse / resource with a laptop and PoC 
devices / OTC medicines can provide 
almost instantaneous online doctor 
consultations.

Assisted Telemedicine: eClinic



Nand Ghar is a CSR initiative by Vedanta in association with 
the Ministry of Women and Child Development (MoWCD)

A nurse visits Nand Ghar periodically with PoC diagnostics, 
OTC medicines, a laptop for online doctor consultation on 
his/her bike.

Beneficiaries can consult with General Physicians, 
Gynaecologists, and Pediatricians. 

Health check-up for beneficiaries every six months

Assisted Telemedicine: 



Route

Visit

OPD1

• Route map defined 

Cluster wise for 20-25 

villages per Cluster

• ANM on scooter 

visits designated 

village1 for 3-4 hrs

and conducts OPDs

• Doctor Consultations

• Medicine dispensation

• Basic Diagnostics Tests

Varanasi

Jaipur

Amethi

OPD2

• ANM then moves to 

village 2 and starts 

process all over again



Integrated Digital Primary 
Healthcare - UP ePHC

A Public Private Partnership (PPP) by Director General of 
Medical & Health (DGMH) & SIFPSA with DocOnline.

Fully integrated ePHC’s in remote villages of 
ten districts in Uttar Pradesh benefitting 
over 3 Lakh population.

It helps 89% of patients avoid travel to the 
community health center or District hospital 
for any intervention.

Basis the success, DGMH is planning to 
open 100 new ePHC’s in UP.

Delivering

100,000
Consultations every year



Clinical Insights

Top 10 Ailments

Top 10 Medicines

• 6 camps completed in the first lot of 20 camps

• 3 in Varanasi

• 2 in Amethi

• 1 in Jaipur 
37%

14%9%

8%

10%

6%

6%
4%3%3%

Body Pain / Arthritis / Myalgia

Fever

URTI

Anemia

Generalised weakness

Headahce

Gastritis

Cold and cough

Covid-19 Suspected--Urti

Allergy
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B-complex Paracetamol Calcium Lactate Ibuprofen Ranitidine
Hydrochloride

Cetirizine Iron Folic Acid Ascorbic Acid ORS Sachet CPM
(Chlorphenamine)

Syrup for Kids

Patients

Observations:

• Top 10 Ailments contributes to 71% of overall ailments

• Current medicine list sufficient for 91% patients 

• 29% constituted by 201 different ailments 

• Iron deficiency (Anemia) - women and children

• Elderly beneficiaries suffering from Knee joint, muscle, pains 

(Body pains / Arthritis (Knee))

• URTI majorly due to seasonal variations / viral infections 



GPS enabled route monitoring & tracking

• Location validation for every ANM on roster-based punch-in & punch-out 

• Real-time synchronization of location status. Track team member location along with relevant information on 
their adherence to their daily schedule and accomplishments

• Manage visits & improve field force productivity



Collaterals

• Delivering creatives to Vedanta 
Foundation and its O&M partners 
for community mobilization

• Additionally, providing them with 
printed collaterals



Our Partners



From the News Room



From the Photo Gallery



From the Photo Gallery



Let’s co-create to provide the rural population the gift of good health 
by ensuring healthcare for everyone everywhere 

and make our impact!

Thank you.

~ Creating a healthier India! 



Case Study

Basic healthcare infrastructure challenges met by Telemedicine:

Banwari Lal had been suffering from mild symptoms suggestive of COVID. However, he
was unable to get the RTPCR test done due to COVID lockdown and in search of an
alternative option, he called on the Telemedicine Helpline.

The Doctor he consulted at the Helpline prescribed him conservative medicines, educated
him on the red flags and gave him advice which helped him manage his symptoms in
home isolation. He recovered in a few days. Banwari Lal’s story shows, that Telemedicine
is a powerful tool for those, whose access to basic healthcare itself is a big challenge.

Telemedicine providing quality healthcare: 
Malti Devi is a patient from Amethi district.

She was suffering from high temperature over the past few days and when she contacted
the local physician she was prescribed routine medicines. However, her temperature was
not going down. She then called on the Telemedicine helpline where she was properly
diagnosed with an infection. Her medicines were changed, post which she has now
completely recovered. Malti Devi’s story helps illustrate why Telemedicine is a critical tool
for many patients who may struggle to get access to the quality care. Telemedicine came
as a boon to Malti Devi and enabled her to receive the treatment she needed.

* Names changed to preserve identity and privacy and images are for illustrative purpose only.



Case Study

Access to qualified Doctors now at fingertips through Telemedicine: 
Himanshu Dwivedi is a patient from Amethi district.

He had been suffering from fever and acute body pain. He visited the local doctor but
didn’t get relief from the prescribed medicines. He then chanced to see a poster about
Nandghar Telemedicine Helpline at a Govt school. He promptly called and had a
consultation with Dr Manish on the Helpline number and informed her about his health
condition. Doctor advised and sent medicine prescription to him after taking the
medication he has now recovered from his health problem. He followed up after two days
with the doctor and was very appreciative of the services. Connecting to a qualified
Doctor who is experienced and trained is one of the benefits of using Telemedicine.

Telemedicine a safe bet during COVID times: 
Lovekush Kumar is a patient from Varanasi district.

Lovekush was suffering from high fever with cold and cough. He connected with the local area
doctors but without a negative RTPCR report no one was ready to consult him. One of his friends
working in Vedanta hospital advised him to call on the Helpline and connect with a doctor
directly. Lovekush called the Helpline number and connected with Dr Akanksha. He took a
consultation and with the advice and medication, he recovered in no time. Telemedicine from the
comfort of one’s home and particularly in situations like this has been a great boon in these
troubled times.

* Names changed to preserve identity and privacy and images are for illustrative purpose only.



Our key investors

DocOnline is funded by a group of Swedish investors who 
have a successful track record of building large businesses. 

2018

Drone Tech company 
in Sweden

Revenue : $ 2 mn

Health Tech business in 
Sweden & UK. 

Revenue : $ 75 mn

Technology provider 
in Sweden 

Revenue : $ 4 mn

ERP business in Sweden 

Revenue : $ 75 mn

Security Company in 
Sweden

Revenue : $45 mn

eCommerce company in 
Nordics

Revenue : $250 mn

An active investor & board member with 30+  years 
of professional experience. Scaled up  businesses of 
Securitas AB and Capio AB to $ 10  Bn & $ 4 Bn.

Chairs the board of Doctrin AB & Great Security  

Sverige AB. A member of the board of advisors at 
the Lund University. Author of the bestseller, 
Approximately Right.

Markus has built large technology businesses. He 
turned angel investor in 2015 and is the CEO  and 
co-owner of Lake Cap AB. 

He is on the board of SkyMap, a leading Nordic  
UAV company focused on 3D visualization &  
Quedro, a leading European CRM provider.

A high profile Swedish corporate executive with 
several Lifetime Achievement Awards.

Previously CEO of Securitas AB, which  during his 
time became the world’s  largest security company 
growing from $1Mn to $7Bn and Capio, which also  
grew to one of Europe’s largest  healthcare 
company.

HÅKAN WINBERG, CHAIRMAN OF THE BOARD

MARKUS MODING, FOUNDER & DIRECTOR

THOMAS FREDRIK BERGLUND, INVESTOR & ADVISOR

Investments worth over $ 150 mn in multiple sectors and countries. 

Investee Companies Market Cap > $ 3 bn


